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1. OOmme moI0KEeHUA

Hacrtosmee [Ilonoxenue pa3paboTaHO B COOTBETCTBHUM CO  CJEIYIOLIUMU
HOPMAaTUBHBIMU NPAaBOBBIMM akTamu: I paxknanckuii kogeke Poccuiickoit @enepannu;
3akoH Poccuiickoit denepannn «O 3amurte mpaB norpeduteneit»; 3akoH Poccuiickoit
Oeneparuu «O6 obpazoBanun B Poccuiickoit denepanumny; 3akoH Poccuiickoit
@enepanuun «O HEKOMMEpUECKHX oOpraHuzauuax»; lIpaBuna oka3zaHMs ILTaTHBIX
oOpa3oBaTeNibHbIX yCIyr B cdepe OOmKOIbHOTO U 00mero o0pa3oBaHus,
yrBepKaeHHble IlocranoBnenuem IlpasurtensctBa Poccuiickonn ®enepauunu OT
05.07.2001 . Ne 505; IIpuka3z MunuctepctBa oo6pazoBanus PO ot 10 urons 2003 r.
No 2994 «O6 yTBepkaeHUU MpUMEPHOM (HOPMBI JOTOBOpa 00 OKa3aHUHU TUIATHBIX
00pa3oBaTeNbHBIX YCIYT B chepe ob1iero oopazoBaHus».
1.2 Hacrosmee — Ilonoxenue pErlaMEHTUPYET  MpaBUjia  OpraHU3alUu
JOTIONIHUTENbHBIX 00pa30BaTeNIbHbIX IUIATHBIX YCIYT B YUpeXKIeHUHW (Hanee IO
TEKCTY - IJIaTHBIE YCIIYTH).
1.3 Hacrosmee IlonoxeHnue perynupyer OTHOLICHHS, BO3HHMKAIOIIHE MEXIY
NOTpeOUTENIEM U UCTIONHUTENIEM MPU OKa3aHUU IJIATHBIX YCIYT B YUPEKIACHHUHU.
1.4 TlpuMeHsieMbIE TEPMUHBI:
«MOTpeOUTENb» - OpraHu3alvs WU TPaKJIaHWH, MMEIOIIME HAaMEpPEeHUE 3aKa3aTb,
100 3aKa3bIBaIONINE 00pa30BaTEIbHbIE YCIYTU AJIA C€0sl UM HECOBEPUICHHOJIETHUX
rpaxias, 0o noiyyaroue o0pa3oBaTesibHbIE YCIYTH JINYHO;
«ucnonautenby - MBOVY «Jlo3nsiHCcKast cpeansisi oOuieoOpa3zoBaTesibHAsl LIKOJIa»,
apyrue obOpa3oBarelibHble M He 0Opa3oBaTelIbHbIE YUPEXKACHUS U OpraHu3allMH,
IpaKJ1aHe, 3aHUMAIOIINECS WHAMBUAYAIBHON TPYAOBON NEAArOrMYECKON WIM MHOU
NEeATENbHOCTBIO, OKasbIBatouue IuarHble ycnyru B MBOY «Jlo3HsiHCKas cpenHss
o01reo0pa3zoBaTesibHasH IKOJIAY.
1.5 MBOY «Jlo3nsiHCcKasi cpenHsisi o0Iieo0pa3oBaresibHas IIKOJIa» IMPEAoCTaBIseT
IJIATHBIE YCIYTH B LENAX:

e HauOoJee MOTHOrO YAOBIETBOPEHUSI 00pa30BaTeNIbHbIX U MHBIX MOTpeOHOCTEN

oOyyaloluXxcsl, HaCeJICHUs, IPEANPUATUN, YUPEKIACHUN U OpraHu3alni;
® yIy4ylIeHHUs KauecTBa 00pa30BaTeNIbHOTO Ipoliecca B IIIKOJIay;
e mnpubiedeHus B OromkeT MbOVY «Jlo3usaHckas cpeausst o0ieodpa3oBareibHas
IIKOJIa» JOTIOJTHUTENbHBIX (PUHAHCOBBIX CPEJICTB.

1.6 MBOY «Jlo3usiHCcKass cpeansisi oOmeoOpa3oBaTesibHasl IIKOJIAa» OKa3bIBAaeT
TIaTHbIE 00pa30BaTeNibHbIE YCIYTU B COOTBETCTBUU ¢ HacTosuuM [lonoxkeHueM.
1.7 IInaruble oOpa3oBaTelibHble YCAYyrd (€Cidi OHHU NPEJOCTaBISIOTCS
oOyyatomumess MBOY "Jlo3HsiHckast cpenHsisi 001eoOpa3oBaTesibHasl IIKOJa») He
MOTYT OBITh OKa3aHbl B3aMEH WM B paMKax OCHOBHOM oOpa3oBaTelbHOU
JESTENbHOCTH MIKOJBl (B paMKaX OCHOBHBIX OOpa3oBaTelbHBIX MPOrpaMM U
rOCyAapCTBEHHBIX 00IIe00pa30BaTeNbHbIX CTaHAAPTOB), (MHAHCUPYEMOW 3a CYET
CPEIICTB COOTBETCTBYIOIIETO OIOIKETA.
1.8 Ortkaz nmorpedbutens (B ganHoM ciydae oOyuaromerocs MBOY "JlozHsHckas
cpenHss ~ obmieoOpa3oBarenbHas — IIKOJIA»,  €ro  poaurtened  (3aKOHHBIX
Mpe/cTaBUTeNeil) OT MpenjaraéMbiX IUIATHBIX O0Opa30BaTEIbHBIX YCIYT HE MOXET
OBITh MPUYMHON yMeHbIlIeHUsI o0beMa npeaocraBigeMbix eMy MBOY "JlozusHckas
cpenHss obmieo0pa3zoBareabHas IIKOIa» OCHOBHBIX 00pa30BaTEIbHBIX YCIIYT.



1.9 Oxka3zanue IIaTHBIX 00pa30BaTEIbHBIX YCIYT HE MOXKET HAHOCHUTH yHIepO WU
YXYIIIUTh KAYE€CTBO OCHOBHOM 00pa3zoBaresibHOM AesitenbHocTH MBOY "Jlo3HsHCKas
cpenHss o01eo0pa3oBaTebHas KOJIa.

2. IlepeyeHb MIATHBIX YCJAYT
2.1. MBOVY "Jlo3usiHckasi cpefusis oOiieoOpa3oBareibHasi IIKOJA» OKa3bIBaeT Ha
JIOTOBOPHOM OCHOBE CJICIYIOIINE IUIaTHBIE YCIYTH B chepe 00pa3oBaHus:
2.1.1. IInatHele oOpa3zoBaTeibHbIE YCIyrd oOydaromumcs (He NpeayCMOTpEHHbIE
COOTBETCTBYIOIIMMU 00pa30BaTeIbHBIMU MpPOrpaMMaMH W TOCYAapCTBEHHBIMU
0o0pa3oBaTeNbHBIMU CTaHIAPTaMHU), HACEJICHHUIO, TPEANPUATHSAM, YUPSKIACHUSIM H
OpraHU3aIUsIM:
a) oOy4eHHUe 1Mo JOMOJHUTEIBHBIM 00pa30BaTeIbLHBIM MIPOTPAMMaM;
0) nmpernogaBaHue CIEeIUAIbLHBIX KyPCOB U ITUKIIOB JUCIUIUINH;
B) 3aHSATHSA 110 YIITYOJICHHOMY U3yUYEHUIO TTPEIMETOB;
) IpyTHe YCIYTH, HE 3allpelieHHbIe JeHCTBYIONIUM 3aKOHOIaTEILCTBOM.
2.2. [lepeyenr rmaTHBIX OOpa30BATENbHBIX YCIYr  paccMaTpuBaeTCs Ha
3acelaHuu MeJarornueckoro COBETa U YTBEPKIaeTCsl JUPEKTOPOM IITKOJIBI.

3. Ilopsiaok OKa3aHMs IVIATHBIX 00PAa30BATEJIbHBIX YCJIYT:

3.1 [Jns okazaHus miuaTHbBIX oOpa3oBarenbHbIX yciayr MBOY "Jlo3HusaHckas cpenusis
o011e00pa3oBaTenbHas MIKOJIAa» CO3AET CIAEAYIOLINE HEOOXOIUMBIE YCIOBUS:

® COOTBETCTBHE JIEUCTBYIOUIUM CaHUTApHBIM MNpasuiiaM U HopMam (CanlluH);

® COOTBETCTBHE TpeOOBaHUSIM IO OXpaHe U O€30MacHOCTU  310POBbS

oTpedUTeNnen yciyr;

® KaueCTBEHHOE KaJpoBOe 00eCIEUEHNUE;

® HEoOXOIMMOE YUEOHO-METOINYECKOE U TEXHUUYECKOE O0ECIICUEHUE;
3.2. OTBETCTBEHHBIE 32  OpPraHU3alMI0  IUJIATHOM  yCIYIM  IPOBOZISAT
HOATOTOBUTENBHYIO PadOTy, BKJIIOYAIOLIYI0 B ce0sl M3ydeHHE 3alpoca Ipa)J1aH Ha
MPEOCTABISAEMYIO YCIYTY, COCTaBJIE€HUE IMPEIBAPUTEIBLHOM CMEThl JOXOIOB U
pacxoJI0B U JApyrue HeoOXoquMble MeponpusTus. Pabouunii miaH moAroTOBUTEILHOTO
JTarna Conacyercs ¢ AMPEKTOPOM IIKOJBI U (WIN) €r0 3aMECTUTEIIEM.
3.3. Hcnonuutenb 00f3aH Takke NPEJOCTABUTHh JIJIi O3HAKOMIICHUS T10
TpeOOBAHUIO TOTPEOUTENS:
a) YcTaB yupexaeHus;
0) JUUEH3WI0 Ha OCYIIECTBICHHE O00pa3oBaTeIbHON MAEATENBHOCTH M JpYyTue
JOKYMEHTBI, PEMIAMEHTHUPYIOIIME OpraHMu3aluio 00pa30BaTeIbHOIO Ipolecca B
MBOY "Jlo3HsiHcKas cpeansisi 001eo0pa3oBaTesibHasl MIKOJIaY;

B) aapec u Ttenedpon  yupenurens MBOY  "Jlo3HsHCKas ~— cpeaHss
oO1ieo0pa3zoBaTeIbHas IMIKOJIA.
3.5. JIUpeKTop ydpeauTeNis Ha OCHOBAaHWUHU IPEIIOKCHHH OTBETCTBEHHBIX JIHUIY

U3JaeT MpHUKa3 00 OpraHu3alud KOHKPETHOM IUIAaTHOM 00pa3oBaTebHOW YCIYrd B
MBOY "Jlo3nsiHCKas cpenHsis o0uieo0pa3oBaTenbHas MIKOJIay.
IIpuka3zom yrBepxkaaercs:

® TOPSAJIOK MPENOCTaBIEHUS IJIATHOU yCIyTrH (rpaduK, pexum padoThl);



e yueOHas mporpaMma, BKIIIOUYaroIIas yueOHbIN IJ1aH;
® KaJIpOBBIN cOCTaB (PYKOBOAMTEIb, MIPEIOIaBaTElb, TPYIITa IpenoaaBareieii) u
ero (hyHKIIMOHAJIbHBIE 00S3aHHOCTH;
® CMEThl JOXOJOB W PACXOl0B, B T.4. pacyeT Ha OJIHOIO MOTPEOUTENS IS
ompeieNIeHUs IICHbI YCIYTH;
® COCTaB MOTpeOuTeNe yciyr;
® OTBETCTBEHHOCTH JIMII 32 OpPraHU3aIMIO TUIATHOW 00pa30BaTeIbHON YCIIYTH;
® JILI'OTHI MO OIJIaTe TUIATHOM YCIYTH.
3.6. B paGouem nopsijike TUPEKTOP IIKOIBI MOXKET pacCMaTpUBaTh U YTBEPKAATh:
® CIHCOK JIMI], MOJYyYarOIIUX TUIATHYIO YCIYTy (CIHCOK MOXET JOTOJHSITHCS,
YTOYHSTHCS B TEUCHUE YyUeOHOTO MEepUoa);
® pacnuCaHue 3aHSATHM;
® NpU HEOOXOAUMOCTH JAPYrHe JOKYMEHTHI (JAOKHOCTHBIE WHCTPYKIIUH,
pacyeTbl CTOMMOCTH IUIATHOM YCIyTrH, (OpMBI JTIOTOBOPOB U COIVIAIICHUH,
JOTIOJTHEHUSI M U3MEHEHUS K HUM, PEKJIaMHbIC MaTepualibl, OYKIEThI U T.]1.)
3.7. JIMpeKTop yupekaeHus 3aKIt04aeT JOTOBOPhI C IOTPEOUTENIMHU Ha OKa3aHUe
MJIaTHOW 00pa3oBaTeIbHOM yCIIyTH.
HcnonHuTens, He BIpaBe OKa3bIBaTh MPEANOYTCHHE OJHOMY MOTPEOUTENIO Tepen
JPYTUM B OTHOIIICHUHW 3aKJIIOUCHHS JOTOBOpa, KPOME CIIy4daeB, MPEIyCMOTPEHHBIX
3aKOHOM W MHBIMU HOPMATUBHBIMH MPABOBBIMU aKTaMHU.
3.8. JloroBop 3akio4yaeTcsi B NMUCbMEHHOM (hOpME U CONEPKHUT CIEAYIOIIHe
CBEJICHUSI:
a) HAaMMEHOBAaHUE HCIIOTHUTENS U MECTO €ro HaXOXKJeHHs (IOpUIUYECKUN ajapec), B
nanHoM ciydyae MBOVY "Jlo3HsiHCKast cpefnsisi 00111eo0pa3oBaTeibHas MIKOJIay;
0) HauMEHOBaHHWE OpraHU3alUd WK (GaMIIHIO, UMsI, OTUYECTBO, TeledOH U ajpec
noTpeouTeNs;
B) CPOKHM OKa3aHUS IUIATHBIX YCIIYT;
I') YPOBEHb M HANpPaBICHHOCTb OCHOBHBIX, JIOMOJHHUTEIBHBIX M HHBIX MPOTPAMM,
nepeveHb (BUbI) MIIATHBIX YCIYT, X CTOUMOCTh U TIOPSIIOK OILIATHI;
1) JOpyrue HEOOXOIMMBbIC CBEACHUS, CBSI3aHHBIE CO CHEHU(GUKON OKa3bIBAEMbIX
TJIATHBIX YCIIYT;
€) JOKHOCTh, (DaMUINIO, UMS, OTUYECTBO JIMIA, MOIMHUCHIBAIONIETO JIOTOBOP OT
MMEHH UCIIOJIHUTEIIS, €70 TIOJIUCh, a TAKXKE MOAMUCH MOTPEOUTEIIS.
) OCHOBaHHSI PAaCTOPKEHHUSI JOroBopa 00 OKa3aHWU IUIATHBIX OO0pa3oBaTeIbHBIX
YCIIYT B OTHOCTOPOHHEM TOPSIAKE YUPEIKICHUCM.
3.9. B nepuoa 3akitodueHusi TOrOBOPOB MO MPOChOE MOTPeOUTENs] UCTIOTHUTEND
00s13aH NMPEJOCTABUTH JJISI O3HAKOMJICHUS:
a) oOpasIibl I0rOBOPOB;
0) OCHOBHBIC W JIOMOJHUTEIBHBIC MPOTPAMMBI, MPOTPAMMBI COMTYTCTBYIOIIUX YCIYT
(eciu OHM MPETYCMOTPEHBI),
B) JIOTIOJHUTENIbHBIC 00pa3oBaTeIbHbIE MPOTPAMMBbI, CIEIHATbHBIE KYPChI, ITHKIIBI
JTUCHUIUIMH W JAPYTUe JOTOJHUTENbHBIE 00pa3oBaTeIbHbIE YCIYTH, COMYTCTBYIOIIHE
YCIIYTH, OKa3bIBa€MBbI€ 3a IIJIATy TOJIBKO C COTJIacHs MOTPEOUTES;
I') pacyeThl CTOMMOCTH (UJIU CMETY) TJIaTHOM YCIYTH;



1) TIepeueHb KaTeropuil morpeOuTeneil, UMEIOUIMX MPaBO Ha MOJYyYEHHUE JBbIOT, a
TaKKe TMEepeueHb JIbIOT, MPEAOCTABIAEMBIX MPU OKA3aHWM IJIATHBIX YCIYT, B
COOTBETCTBUM C (eAepalibHbIMU 3aKOHAMU M WHBIMU HOPMATHUBHBIMHU MPaBOBBIMU
aKTaMHU.

Hcnonuurens 00s43aH coo01IaTh MOTPEOUTEIIO IO €r0 MPOChOe APYyrue OTHOCSAIIUECS
K JOTOBOPY U COOTBETCTBYIOILIEH IIJIATHOM YCIYT€ CBEACHUM.

3.10. [JoroBop cocTaBisieTcsl B ABYX DK3EMILISAPAX, OAUH U3 KOTOPBIX HAXOIUTCS y
UCIIOJTHUTEJS, APYTOH - y MOTpeOuTess.

3.11. [InatHbie o00Opa3oBaTeibHBIE YCIYTH OKA3bIBAIOTCA IOTPEOUTENAM B
CBOOOHOE OT 00Pa30BATEIBLHOTO MPOIECCA BPEMsI, BO BTOPOIl MOJIOBUHE JIHS.

3.12. Mecro oOka3aHus IUIATHBIX YCIYI ONPEIEIsAEeTCS B COOTBETCTBUU C
pacnucaHueM OpraHu3alu o0pa3oBaTENbHOIO Mpollecca, B CBOOOJHBIX Y4EOHBIX
KJIACCax.

3.13. HamonnsiemocTh Trpynm [Jjsi 3aHATHA ONpPENENsieTCs B COOTBETCTBUU C
NoTpeOHOCTHIO NOTpeduTeneil, Ho He 6osee 20 B rpymre.

3.14 TIpomoiKUTENBHOCTh 3aHATHI ycTaHaBiuuBaeTcsa oT 30 MUHYT 10 45 MUHYT B
3aBUCUMOCTH OT BO3pacTa O0y4alolUIuXCs M OKa3bIBAEMBIX YCIYT B COOTBETCTBHUHU C
pacnucaHueM 3aHSITHI MO OKa3aHMIO TUIATHBIX YCIIYT.

4.IlopsiioK MOTyYeHHs U PACXOTOBAHUSA IEHEKHbIX CPEICTB

4.1 TlnarHeie oOpa3oBaTeIbHbIE YCIYTU OCYIIECTBISIOTCS 32 CYET BHEOIOMKETHBIX
CPEJICTB:

® CpEelCTB poaUTENEH (3aKOHHBIX MpEACTaBUTENEH);

® CpEelCTB IPYruX MOTpeOUuTenei ycuyr;

® (0JIarOTBOPUTEIIHHBIX MOKEPTBOBAHUIA;

® CTOPOHHHMX OpTaHU3aINH.
4.2 TlorpeOutenp 0053aH OIUIATUTh OKa3bIBa€MbIEC IUIaTHBIE O0Opa30BaTEIbHBIC
YCIYTH B TOPSIIKE W B CPOKH, yKa3aHHbBIE B J0roBOpe. CTOMMOCTH OKa3bIBA€MBIX
IUIATHBIX YCIYT B JJOTOBOPE OMPEAEIISIETCS M0 COMIAIICHUIO MEXIY HCIIOTHUTENEM U
noTpeOuTeNIeM B COOTBETCTBUM C YTBEPKJICHHOU CMETOM.
4.3 Omnuara miatHbIX 00pa3oBaTeIbHbIE YCIYT MPOU3BOAUTCS O€3HAIMYHBIM MyTEM
(Ha pacueTHbIN cueT yupexaenus). [lo TpeboBaHUI0 MOTPEOUTETIO B COOTBETCTBHUH C
3aKOHOJATeNIbCTBOM Poccuiickoit deneparuu BbIIAETCS JIOKYMEHT,
MOJTBEPKIAIOIINM OIUIaTy YCIYT.
4.4 Tlo commameHW0 WCHOJHHUTENSI W MOTpeOuTeNss  oIlaTa  IUIATHBIX
oOpa3oBaTeyibHbIE YCIYr MOXET OCYLIECTBISATHCS 3a CYET OJIarOTBOPUTEIBHBIX
MO’KEPTBOBAHMM WJIM UHBIX 1I€JIEBBIX MOCTYIUICHUH.
4.5 byxrantepusi yupexaeHUs BeIET yueT MOCTYIUICHUS M UCIOIb30BaHUSI CPEIICTB
OT TIUIATHBIX O0Opa3oBaTebHBIE YCIAYr B COOTBETCTBUU C JCHCTBYIOIIUM
3aKOHOJATEJIbCTBOM. YYET BEeJIeTCS OTAEIbHO JJIs KaKI0T0 BUAA MIIATHOU YCIIYyTH.

5. KaapoBoe o0ecnieyeHne 0Ka3aHUA IJIATHBIX YCJIYT
5.1. Jlns BeIMOAHEHUS paOoT M0 OKa3aHMIO TUIATHBIX YCIIYT MPUBJIEKAIOTCS:
® OCHOBHBIC PAOOTHHUKH IIIKOJIBI,



® CTOPOHHHE CHELUAIINACTBHI.
5.2. Ortnomenuss MBOVY "Jlo3usiHckast cpenHsst oOuieoOpa3oBarefibHas IIKOJa» U
CIEHHUAJINCTOB, MPUBICKAIIMNXCA K OKAa3aHWI IUIATHBIX YCIYL, CTPOATCS B
COOTBETCTBUH C [l JOTOBOPOM Ha OKa3aHHE IJIATHBIX 00pa30BaTeNIbHbIE YCIYT.
5.3. Omnara  Tpyna PabOTHUKOB MBOY "Jlo3HstHCKas cpenHsis
oOmieoOpa3zoBaTesibHasi 11IKOJIa», CHEIUATUCTOB CO CTOPOHBI OCYIIECTBISIETCS B
COOTBETCTBUM C 3aKJIIOUEHHBIM JOTOBOPOM H COIVIACHO YTBEPKICHHOW CMETE
pPacxo/oB MO JaHHOW YCIyTeE.
5.4. Pabouee Bpemsi MpUBIEKAEMBbIX PAOOTHUKOB K OKA3aHUIO IUIATHBIX YCIYT
YCTaHABIIMBAETCS B COOTBETCTBUU C PACIMCAHUEM U MPOJOJIKUTEIBHOCTBIO 3aHATUM
(KaK UX KOJIMYECTBOM, TaK U BpeMEHEM MpoBeAeHUs 3aHiIThil - oT 30 10 45 MUHyT).
5.5. Ha kaxmoro pa0OoTHUKA, TMPHUBICKAEMOrO0 K OKa3aHWUIO IUIATHBIX
oOpa3oBaTesibHbIE  YCIIYI, pa3palaTblBaeTCsi W YTBEPXKIAETCA  JIOJDKHOCTHAs
MHCTPYKIIHS, C KOTOPOM paOOTHUK 3HAKOMUTCS MEpe]l 3aKII0UEHUEM JI0TOBOPA.



